
© Andy Griffith and Mark Burns 
 

Level up 
Rapport with 
learners 

What is it? Application of this 
activity  

How does it help 
learners to make 
progress? 

Teacher reflections 
from this activity 

Coat of Arms 

Download a template here: 

http://bit.ly/13VQVbb  

A great way of discovering learners’ 

interests is by asking them to design their 

own coat of arms. This is a shield usually 

divided into six sections.  In each section 

learners add those hobbies, games, 

places, songs, films, books, heroes, etc 

that are important to them.  Some of the 

sections can also include their goals, 

dreams or ambitions. 

 

Get learners to share with others in the 

class about their coat of arms.  Finished 

coats of arms can become part of a 

classroom display or portfolio. 

 
  

 

Knowing what makes different 

learners tick helps teachers develop 

rapport with them.  The best 

teachers exploit these strong 

relationships to engage and 

challenge all learners.   The 

metaphor changes from battlefield 

to playing field.  There are fewer 

behavioural issues because 

relationships and respect become 

established as classroom norms. 

However strong relationships are 

essential between learners too. 

Don’t make the mistake of assuming 

that learners know each other.  If we 

want learners to collaborate, give 

and receive feedback then building a 

strong team ethic is essential.   

What can we do in the first few 

lessons with learners to get to 

know what makes them tick? 

 

How can helping learners to 

make their interests and goals 

visible help to create respect 

between classmates? 

 

How can the finished Coats of 

Arms be used as part of 

classroom display to recognise 

every learner’s worth? 

 

Go the Extra 

Curricular Mile 

 

Why not give some of your time to 

running a club at lunchtime or after 

school? This can be anything from a film 

club to a sports team. Learners appreciate 

this, especially when they don’t have 

these opportunities in their home lives. 

The other positive side effect is that the 

learners will get to see you in another 

light. Extra-curricular activities tend to 

happen in a more informal setting and the 

participants choose to be there. 

It might not seem immediately 

obvious how ‘going the extra 

curricular mile’ can help learners to 

make progress.  We believe that the 

development of learners within a 

school is a team effort.  This feeling 

of being connected can mean that 

learners come to our lesson with a 

more positive disposition.  Feeling 

cared for can motivate learners to try 

harder and be more open for 

challenge. 

What skills or passions can we 

share with learners through 

creating a club or a team? 

 

How might we lead trips and 

excursions which build great 

experiences for learners? 

 

What other ways can we 

contribute to the school 

community and in so doing help 

young people that we do not 

directly teach? 
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Interest cards 

 
Download a template here: 

http://bit.ly/16CmN7W  

 

Example questions on an Interest Card 

might include: 

• What are your favourite 

hobbies/interests? 

• Name three things that you are 

good at? 

• Have you got any ideas yet about 

what career you might like? 

• What have you learned so far 

that you find exciting or 

fascinating? 

• What are you hoping to learn in 

this subject? 

When we get feedback on the 

interests, preferences and hopes of 

learners we gain valuable insights 

into what motivates each one. This 

helps us to personalise examples and 

generate interest when teaching.  

Interest cards can be revisited to see 

whether any answers have changed.  

They also help us to strike up 

conversations with learners and to 

help them see what they have in 

common with other classmates.  This 

can be useful when forming teams. 

How can the use the 

information from the index 

cards to devise projects or 

homework?   

 

How might interest cards be 

used during reviews with 

learners? 

 

What other questions could be 

includes on an interest card to 

help get to know learners 

better? 

 

Unconditional 

Positive 

Regard 

 
The term ‘unconditional positive 

regard’ was coined by the 

humanist writer and thinker, Carl 

Rogers. In his book On Becoming 

A Person (1961) he suggested 

that it can be most helpful, when 

working with people you find 

tricky, to hold them in 

unconditional positive regard. 

Unconditional  Positive Regard (UPR) is a 

helpful belief to hold when working with 

any learner, tricky or not. Any teacher 

who takes a genuine interest in their 

learners, does not hold grudges, regularly 

uses their names, believes they can do 

well, works hard to build their confidence 

and is not afraid to engage in straight 

talking and honest feedback with them 

when necessary, is modelling 

unconditional positive regard.  Indeed, if 

we want our learners to have UPR for 

their peers and you, then we have to 

model this behaviour ourselves. 

UPR builds positive classroom norms 

such as high expectations, co-

operation and honesty.  These 

enable us to go further with peer 

marking, build better listening 

between learners and encourage 

more precise feedback to us as well 

as fellow classmates.  UPR builds 

trust and gets learners to de-

personalise feedback.  When a 

teacher or fellow learners gives 

feedback within such a culture it is 

more likely to be listened to and 

acted upon. 

Are there any learners in your 

care that we find difficult to 

establish rapport with? 

 

 How can we experimenting 

with applying UPR to ‘difficult’ 

learners? 

 

Is it really possible for us to 

have a culture of high quality 

feedback in our classrooms 

without respect for all learners 

and between all learners? 

 

Rapport is about having a connection to or affinity with another person. For many learners their level of motivation will be dependent on how much they like their teacher and want to work with them and for them. 

Rapport with their teacher is for some learners the master key to effective learning.  Teachers who are good at establishing rapport get learners on their side quickly. For many learners it is their relationships with 

their teachers that transcends any other factor when it comes to self-motivated learning. The subject matter is always secondary to those relationships.  

 

The ideas within this 4by4 come from or are used by  teachers who have gone through the Outstanding Teaching Intervention (OTI).  To find out more about OTI or our other courses contact us at www.malit.org.uk 


